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A support and service arm of Zinox Group



I n t r o d u c t i o n

The only way to do great work
is to love what you do.
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TD Plus is a subsidiary of TD Africa Distribu�ons Ltd. 
(formerly named Technology Distribu�ons Limited), a 
foremost Informa�on Technology (IT)support company 
with proven competence in maintenance and a�er-
sales support borne out of years of unmatched service 
delivery to millions of PC and mobile device users in 
Nigeria and the West African sub-region.

We have grown from a posi�on of strength to become 
the leading Authorized Support Center for all the 
interna�onally cer�fied OEMs in Sub-Saharan Africa 
including HP, Microso�, Dell, Asus, APC, Zinox, Ver�v, 

V i s i o n ,  M i s s i o n  a n d  C o r e  V a l u e s

Mercury, Samsung Lenovo, Nokia, among others.
Our professionalism, technical proficiency, na�on-
wide reach, pool of experienced engineers and 
renowned customer service orienta�on sets us apart.

With our keen a�en�on to swi� issues resolu�on and 
zero down�me, long-standing tradi�on of 
engineering and support services and our industry-
specific knowledge and pedigree, TD Plus remains 
the IT support organiza�on of choice in Nigeria and 
beyond.

V i s i o n

To be the preferred world class 
ICT Solutions and Support 

Services provider to reputable 
companies.

M i s s i o n

Consolidate a credible team of highly 
motivated professionals, delivering 

Africa's most dependable IT support 
services.

C o r e V a l u e s

Integrity
of mind and 
systems

Passion
for Excellence

Reliability
of our words, 
structures and 
processes

Courage
to take on big 
challenges and 
see them through

Pride
in who we are, 
what we do and 
what we stand for
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M a n a g e m e n t  T e a m

A team that works together
wins together.

She holds a Bachelor's degree in 
Economics and Mathema�cs and an 
MBA from Herriot-Wa� University, 
Edinburgh. A Fellow of the Ins�tute of 
Cer�fied Chartered Accountants, 
England, she has had several years' 
experience as Financial Adviser, Senior 
Accountant and later Principal Auditor in 
the United Kingdom. Mrs. Ekeh has 
a�ended several high profile 
interna�onal courses including courses 
at the pres�gious Harvard University 
Boston USA.

Mrs Chioma C. Ekeh
CEO

Chris  Eze  Ozims, a First class a�orney 
holds a B.A. degree and an LL.B degree 
from University of Calabar and  Benin  
respec�vely. He was called to the 
Nigerian Bar in 1992 a�er excelling at 
the Nigerian Law School, Lagos with First 
class Honors. He also holds an Advanced 
Diploma (Dis�nc�on) in Human 
Resources Management from the 
University   of   Lagos. He has a�ended 
several professional courses and brings 
his wealth of experience to bear on the 
Board of TD plus.

Mr. Chris Eze Ozims
General Counsel

Mrs. Chioma Chimere is Coordina�ng 
Managing Director (CMD) at TD Africa, 
Sub-Saharan African’s biggest 
technology, lifestyle and solu�ons 
distributor. A consummate marke�ng 
professional, Mrs. Chioma Chimere 
boasts a rich background in the media 
having previously worked as a 
Broadcaster with the Imo Broadcas�ng 
Corpora�on, Owerri, from where she 
joined DBN Television.

Mrs. Chimere began her career in the 
Informa�on Technology sector with Task 
Systems Limited – the oldest company in 
the Group.

Widely recognized as a trail-blazer, Mrs. 
Chimere has consistently delivered huge 
volumes and value throughout the en�re 
processes that make up TD Africa.

Having risen through the ranks to the 
posi�on of Managing Director, Marke�ng 
and recently Coordina�ng Managing 
Director (CMD), Mrs. Chimere oversees 
the day-to-day implementa�on of the 
company's marke�ng plan towards the 
realiza�on of the shareholders’ 
objec�ves.

She is happily married with four 
children.

Mrs. Chioma Chimere
Coordinating Managing Director
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M a n a g e m e n t T e a m 4

Mrs. Ifeoma Chigbo-Ndukwe is a Human 
Resource and Administra�on 
professional with background in 
Agriculture & Business Administra�on. 
She has previously worked in the 
Banking industry, the Border and 
Immigra�ons Services – with the Bri�sh 
Deputy High Commission, Lagos and in 
the Informa�on Technology Sector with 
Microso� Nigeria.

Mrs. Chigbo-Ndukwe joined TD Africa in 
2015, where she has worked in various 
capaci�es in the company. She has 
worked at the Warehouse, as a 
Customer Service Champion and as the 
Marke�ng Lead.

She assumed the Posi�on of HR & Admin 
Lead in April of 2017, and headed the 
Warehouse and Logis�cs team for a 
period.

During her �me in TD Africa, she has 
brought about a much-desired structure 
and cohesion to the team. She has been 
instrumental to some major posi�ve 
changes in the company.

Ifeoma holds a Bachelor of Agriculture 
Degree in Animal Science and a 
Postgraduate Diploma in Business 
Administra�on from the University of 
Wales.

Mrs. Ifeoma Chigbo-Ndukwe
Head, HR & Admin

Mrs. Ndidi Okafor is a seasoned 
professional with over 15 years of 
experience in Service Delivery across 
various sectors. Since joining TD Plus in 
2013, she has held key roles across 
mul�ple departments—including 
Customer Service, Logis�cs, Sales, and 
Technical Support—giving her a 
comprehensive understanding of 
opera�onal workflows and client 
engagement across the organiza�on.

Currently serving as Head of Service 
Delivery, Ndidi leads the strategic 
planning and execu�on of service 
ini�a�ves, ensuring efficient and high-
quality delivery to clients. Her role 
involves managing cross-func�onal 
teams, op�mizing processes, and driving 
con�nuous improvement to enhance 
client sa�sfac�on.

She possesses strong exper�se in IT 
systems, infrastructure, and emerging 
technologies, with a proven ability to 
analyze complex challenges and develop 
innova�ve, prac�cal solu�ons.

Ndidi has completed professional 
courses in Informa�on Technology, Data 
Analysis, and Project Management, and 
is currently pursuing a Master’s degree 
in Cybersecurity, further strengthening 
her technical and leadership capabili�es.

Mrs. Ndidi Okafor
Head, TD Plus

Joshua C. Okoro is an accomplished 
Business Manager with over 15 years of 
experience driving opera�onal efficiency 
and strategic growth across diverse 
sectors. At TD Africa Distribu�ons 
Limited, he leads the Enterprise Beta 
and TD Services divisions, delivering 
end-to-end distribu�on and support 
solu�ons for Financial Services 
Ins�tu�ons (FSIs) and government 
agencies.

Over the past decade at TD Africa, 
Joshua has held key roles in Finance, 
Audit, Business Strategy, and Sales, 
leading mul�million-dollar ini�a�ves, 
streamlining opera�ons, and ensuring 
regulatory compliance. He is known for 
his strategic foresight, resilience, and 
innova�ve approach to solving complex 
business challenges.

Recognized as Best Staff of the Year 
(2019) for his integrity and intellectual 
rigor, Joshua brings deep exper�se in 
financial repor�ng, risk management, 
and strategic advisory, par�cularly for 
enterprise clients such as HPE and 
Huawei. Under his leadership, TD 
Services has successfully delivered major 
digital infrastructure projects, 
strengthening opera�onal resilience for 
clients across Nigeria and beyond.

Joshua holds a Master’s degree (M.Sc.) 
and numerous cer�fica�ons from 
pres�gious global ins�tu�ons.

Mr. Joshua C. Okoro
Business Group Head,

Enterprise Beta/Gamma & TD Services



Our repertoire
Our relationships

P a r t n e r s 
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P a r t n e r s 

Partners
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T D P l u s S u p p o r t7

     Pick and Drop
     Onsite Warranty Support
     Out of Warranty Support
     Care Pack Support
     Sales of Parts
     Power Support
     Managed Services

PICK AND DROP
We pick up faulty warranty products from 
our customers' offices and return them a�er 
repairs at no cost.

ONSITE WARRANTY SUPPORT
Based on the availability of parts from the 
OEM, your warranty claims can be addressed 
on-site, where the equipment is installed.

OUT OF WARRANTY SUPPORT
Products that are out of warranty are also 
diagnosed, with faulty parts iden�fied and 
repairs carried out, subject to mutually 
agreed terms and condi�ons.

CARE PACK SUPPORT
Care Packs for products are sold to our 
proac�ve customers, crea�ng opportuni�es 
for the extension of product warran�es 
before they expire.

SALES OF PARTS
We sell genuine parts for outright purchase 
or exchange for most OEMs.

POWER SUPPORT
We support both in-warranty and out-of-
warranty power devices, including APC by 
Schneider, Ver�v, Mercury, and Zinox iPower 
UPS systems.

T D P L U S S u p p o r t

MANAGED SERVICES
TD Plus Support Services provides on-site support for 
OEM workplace devices such as PCs, laptops, 
handhelds, servers, stabilizers, inverters, UPS systems, 
and printers. It completes the full spectrum of user 
support offered by OEMs by enabling Support Service 
Desk agents to dispatch a technician directly to the 
user's loca�on when necessary to resolve a problem.

What we do
always.



T D P l u s S u p p o r t

We pick faulty WARRANTY 
products from our 
customers’ offices and 
return a�er repairs at no 
cost. Customers can claim 
warranty on products of 
various OEMs such as HP, 
LENOVO, ZINOX, DELL, 
APC, SAMSUNG and NOKIA 
from any of our service 
centres across Nigeria and 
Ghana. Carry in warranty 
products are also repaired 
free-of-charge.

Pick and Drop

This is support delivered at 
your comfort zone, a state 
where our cer�fied 
engineers resolve warranty 
issues at your work-place 
free-of-charge instead of 
the conven�onal carry-in 
process. Based on parts 
availability with the OEM; 
your warranty claims can be 
treated right on site where 
the equipment is installed! 
For instance, DELL Pro-
Support Warranty machines 
could be resolved ranging 
from Next Business Day 
(NBD) to two-hour 
response �me based on 
part availability with OEMs.

Onsite Warranty
Support

Products that are out of 
warranty are also 
diagnosed, faulty parts 
iden�fied and repairs 
carried out subject to 
mutually agreed terms and 
condi�ons.

OOW
Out of Warranty Support

What we do
always.
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T D P l u s S u p p o r t

We sell Care Pack solu�on 
to our proac�ve customers, 
crea�ng opportunity for 
extension of product 
warranty before it expires. 
The price is a token 
compared to when the 
product is out of warranty.

Care Pack Support

We sell genuine parts either 
as outright purchase or 
exchange for most OEMs.

Outright Purchase:
We supply your needed 
parts without receiving the 
faulty one back

Trade-in Op�on:
We collect the defec�ve 
parts back from our 
customers to supply new 
parts. 15%-30% discount is 
given on the total price on 
this pla�orm. It is always 
cheaper than Outright 
Purchase!

Sales of Parts
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W h y

T D P L U S 
S u p p o r t S e r v i c e s



Over 500 cer�fied global on-site technicians 
execute over 3 million �ckets annually.

Service levels and flexible service hours meet 
your unique enterprise objec�ves and 
opera�onal needs.

A single global service provider helps you 
reduce opera�onal overhead and 
redundancy.

Integra�on with Support Service Desk, Asset 
Management, and Workplace So�ware 
Management can provide you with seamless, 
comprehensive workplace management.

Our trained transi�on staff brings years of 
best prac�ces from transi�ons over our 19 - 
years history to help each client gain buy-in 
from employees and successfully support its 
people during transforma�on.

Our approach to your environment leverages 
our experience as the leading, total life cycle 
services firm in the planning, deployment, 
and management of your user devices.

Our proven program management 
philosophy, tools, and methodologies have 
been developed through successful 
implementa�on in different companies in 
Nigeria, e.g. UBA, NLNG, E�salat, MTN, Shell, 
Total and Niger dock suppor�ng over 15,000 
devices (Laptops, Desktops, Printers and 
Scanners), with less risk than any other firm.

TDPLUS Support Services provides on-site 
support for OEM work place devices like PCs, 
laptops, handhelds, servers, stabilizers, 
inverters, UPS and printers. It completes the 
full spectrum of user support offered by 
OEM by enabling Support Service Desk 
agents to dispatch a technician right to the 
user's loca�on when necessary to resolve a 
problem.

We also handle installa�on, moves and 
changes. And we can improve and extend 
vendor warran�es for devices by offering 
commi�ed service levels.

Among the many advantages of this service, 
we help you achieve:

MANAGED SERVICES

SERVICE BENEFITS

Reduced user down�me.

Improved responsiveness, case resolu�on, 
and employee produc�vity.

Detailed documenta�on of incidents, 
requests, and resolu�on.

Flexibility of coverage for steady state, 
growth, and unexpected fluctua�ons.

Cost containment through our world-class 
service at market-compe��ve prices.

Confidence, as our OEM’s support your 
infrastructure, security, mobility, and 
communica�ons needs.

W h y

T D P L U S 
S u p p o r t S e r v i c e s
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T D P L U S  S E R V I C E S

Businesses of the future require
futuristic solutions

Our core competence is summarized in our ability 
to create the future our clients dream of  today.

We are especially competent in:
       Enterprise Infrastructure
    Enterprise Solu�ons
    IT Security
    Power/Cooling Solu�ons
    Services
    Design

ENTERPRISE INFRASTRUCTURE
Data Center Solu�ons
Storage, Servers and Compu�ng
Network Infrastructure
Converged Infrastructure
Collabora�on Solu�ons
IP Telephony
Telepresence / Video Conference
Intelligent Video Surveillance (IVS)

ENTERPRISE MANAGEMENT SOLUTIONS
Service Management
Infrastructure Management
Applica�ons Management
Microso� Solu�ons
    Ac�ve Directory Deployment
    Group policy implementa�on
    Hybrid Office 365 deployment
    Hybrid deployment for on premise ac�ve 

directory to office 365 or Azure
    Tenant to tenant Migra�on
    Google suits to office 365 migra�on
    Exchange to office 365 migra�on

    Email configura�ons and supports
    Azure Deployments
    SharePoint Deployments both
    On-premise and Online
    Dynamics 365 Deployments
      SQL
      Exchange
      Power BI
HP Managed Print Services (MPS)
Solu�on
HPAC Access Control

IT SECURITY
Infrastructure Security
Perimeter Security
Cloud & Mobile Security

POWER AND COOLING SOLUTIONS
Power Auditng
Backup Solu�on (UPS)
Inverter Solu�on
Modular Data Center

SERVICES
Integra�on and Deployment
    Network Solu�ons
    Data Center Solu�ons
    Collabora�on Solu�ons
    Security Solu�ons
Solu�on Delivery
Support and Maintenance Services
Managed Services (IT Outsourcing)
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